1. Explain why it is important for Child and Youth Care Practitioners to communicate and respond to emotions effectively.
2. Identify one emotion that you express effectively. Discuss:
· a)  Why do you think this emotion is easy for you to express? (Relate your answer to the
obstacles to communicating emotions discussed in class/the text).
· b)  How do you communicate this emotion?
· c)  How might your ability to communicate this emotion effectively impact your
success in the workplace? E.g. Relations with clients and coworkers?
· d)  What can you learn from your ability to communicate this emotion that can help you
become a more effective communicator overall?
3. Identify one emotion that is difficult for you to express. Discuss:
4. a)  Why do you think this emotion is difficult for you? (Relate your answer to the obstacles to communicating emotions discussed in class/the text).
5. b)  How do you manage to express this emotion? (I.e. conceal it? Replace it? Express it directly or indirectly?)
6. c)  How does the way you communicate this emotion impact your interpersonal relationships?
7. d)  How might difficulty expressing this emotion impact your success in the workplace? E.g. Relations with clients and coworkers?
8. e)  Develop at least one goal and two action plan strategies to improve your communication skills in this area.

INSTRUCTIONS:
Using specific references to theory from your text, and any personal examples you feel comfortable sharing, address each of the areas identified below.


Use the APA Style Guide to cite sources used, including both in-text referencing and a bibliography of resources used. Papers without cited references to works used or incorrectly cited references (i.e. bibliography listed but no in-text citations) will not be graded. Review Seneca’s guide to using APA referencing.
6 pages typed in Arial 12-point font and double spaced


